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How can it be?  
 
How can it be that during the greatest economic boom in decades, there are still more than 1 
million New Yorkers struggling against hunger? 
 
To answer that question, permit me to run through some key statistics: the unemployment rate 
in New York City averaged only 4.6 percent from 2016-2018. During those same three years, 
the Dow Jones Industrial Average skyrocketed by 32 percent. Not to mention that seventy-two 
of the wealthiest Americans live in New York State, with the top five wealthiest billionaires 
having a total net worth of nearly $154 billion. 
 
Yet, as Hunger Free America finds in this report, from 2016-2018, an average of 1,041,278 New 
Yorkers — one in eight of our neighbors — lived in food insecure households, unable to 
consistently afford enough food.  
 
Hunger Free America also calculated that 16.2 percent of children in New York City (a total of 
290,996 children) lived in food insecure homes from 2016-2018. And 300,718 working adults in 
New York City as well as 180,738 older New Yorkers also struggled against hunger. 
 
So, how can it be that, during a time when the official unemployment rate was very low and the 
wealthiest New Yorkers were doing better than ever, that so many New Yorkers were still 
hungry and impoverished? 
 
The answer is simple: hundreds of thousands of New Yorkers earned too little to keep up with 
soaring costs for housing, health care, child care, and other basic costs of living. Between 2005-
2008 and 2015-2017, the cost of living in New York City went from an average of under $4,000 
per month to more than $5,000 per month. During that time frame, food insecurity levels 
soared as the recession took its toll. It is only in the last three years that we have seen food 
insecurity rates return to pre-recession levels.  
 
To add to the issue further, hundreds of thousands of New Yorkers who are eligible for federal 
nutrition safety net assistance fail to receive the help for which they are legally eligible. Without 
an adequate living wage and the assistance they need to survive, many New Yorkers are left 
struggling to afford basic necessities. 
 
Unfortunately, the findings in this report we produced for New York City, New York State, and 
the New York Metropolitan Region mirror the findings of the national report. Hunger has 
decreased over the last seven years, and it is only now returning to pre-recession rates. 
 
The bottom line is that the U.S. hunger crisis is, at its core, an affordability crisis.  
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Thus, the only way to end U.S. hunger is to help Americans better afford food, both by raising 
wages and ensuring a federal nutrition assistance safety net that is adequately-funded and 
easy-to-access, including benefits such as: SNAP (formerly known as food stamps); meals on 
wheels and senior center meals for older Americans; WIC for pregnant women and infants; and 
school breakfasts, lunches, and summer meals for children. Americans also need to be able to 
easily access affordable childcare, housing, and health care. 
 
We know that safety net programs work. New York City’s Human Resources Administration has 
done a tremendous job of easing access to SNAP and other benefits by making the applications 
more accessible through the ACCESS HRA online portal and allowing interviews to be conducted 
via phone. 
 
Nationally, Hunger Free America has proposed a groundbreaking plan for federal, state, and 
local governments to create online HOPE (Health, Opportunity, and Personal Empowerment) 
accounts and action plans that combine improved technology, streamlined case management, 
and coordinated access to multiple federal, state, city, and nonprofit programs that already 
exist. Technology has fundamentally revamped the lives of most Americans, usually for the 
better, but now it’s time to use digital technology – combined with policy improvements — to 
boost the long-term self-sufficiency of our lowest-income residents and simplify their lives. 
 
We have also proposed that the new federal Child Nutrition Reauthorization Bill, now pending 
in Congress, ensure that every child in America can access free, nutritious school lunches and 
breakfast, after-school suppers and snacks, and summer meals without filling out paperwork. 
 
We also know that higher wages make a difference – big time. Our national report found – yet 
again – that states with higher minimum wages have lower levels of hunger among working 
people. Across New York State, where the minimum wage is now $11.10, food insecurity among 
working adults is down to 6.9 percent — more than 2 percentage points lower than the 
national average of 9.3 percent. While we always keep in mind the old research maxim that 
“correlation doesn’t equal causality” and we cannot say for certain that the only reason fewer 
workers go hungry in such states is due to higher minimum wages, it is obvious that having 
higher incomes makes it more likely for workers to be able to afford food.  
 
Hunger in America defies all stereotypes. It is among White, Black, Latinx, and Asian people. 
It’s in the suburbs, rural areas, and urban cities. It impacts active-duty military families and 
veterans. It touches people with disabilities. It harms our neighbors. 
 
Together, we can enact the policies and programs necessary to end hunger once and for all.    
 
Hunger drains our nation both spiritually and economically. That’s why our motto is “ending 
hunger lifts us all.” Let’s make that happen. Now, more than ever, we all need such uplift. 
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September 19th, 2019 
Dear Food Pantry or Soup Kitchen Contact: 

 
Hunger Free New York City – a division of Hunger Free America (formerly the New York 
City Coalition Against Hunger) – again requests your participation in our Annual Hunger 
Survey. 
 
Every day, you and your team tirelessly serve New York City’s most vulnerable 
residents. Every year, we collect and use this data to advocate on behalf of you and 
your clients. By responding to this survey, you help us tell the stories of your program 
and your clients to City Hall, Albany, Washington, and the media. You can also use the 
survey to help us know which kinds of volunteers you need. 
 
Given the efforts of President Trump to cut billions from SNAP, strip immigrants of 
rights, and gut the overall safety net, this year’s survey is more urgent than ever. 
 
In addition, this survey helps us provide the most up-to-date information to New Yorkers 
in need of immediate assistance, and makes sure your program is included in our 
Neighborhood Guides to Food & Assistance if you choose to be included in such 
guides. Your participation helps ensure that these guides are accurate so that people in 
need can find help as quickly and efficiently as possible. If you would like electronic 
versions of the guides and/or to order paper copies, please do so here: 
https://www.hungerfreeamerica.org/neighborhood-guides-food-assistance 
 
To make your life easier, we’ve shortened the survey and made it easier for you to 
quickly and conveniently complete it online at: 
https://www.surveymonkey.com/r/RN5MTVL  
 
Paper surveys can be faxed to: 646-350-3833 or mailed to: HFNYC, Attn: Survey, 50 
Broad St. Suite 1103, New York, NY 10004. The deadline to respond is Friday, 
October 12th. 
 
If you have any questions or would like assistance in completing the survey, please 
contact Angelica Gibson at AGibson@hungerfreeamerica.org or 646-350-3833. 
 
Remember, information is power. Together, we can build the movement 
necessary to end hunger! 
 

https://www.hungerfreeamerica.org/neighborhood-guides-food-assistance
https://www.surveymonkey.com/r/RN5MTVL
mailto:AGibson@hungerfreeamerica.org
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Sincerely, 

 
Joel Berg, Chief Executive Officer, Hunger Free America 
 

2019 Survey of NYC Food Pantries and Soup Kitchens 
 

Please consider completing this survey ONLINE at: 
https://www.surveymonkey.com/r/RN5MTVL 

 

If you do not know the answer to any question or part of a question, please check 
“unsure” or leave blank.  Otherwise, return this completed survey to us by Friday, 
October 12th, by mail to HFNYC, 50 Broad St, Suite 1103, New York, NY 10004, or 
fax to 646-350-3833.  
 
Questions? Call Angelica Gibson at AGibson@hungerfreeamerica.org or 646-350-3833. 

 

 
1. Do you want to have your program listed in HFNYC’s 2020-21 Neighborhood Guide 

to Food and Assistance?  

 Our program is already listed and would like to be listed in 2020-21 

 Our program is already listed but edits are needed. 
 The following edits are needed in our listing: 
______________________________ 

 Our program is already listed but would like to be removed  

 Please include us 

 Do not include us 
 
Section 1: General Program Information 
 
2. Which of the following best describes your program? (Check ONE) 

 Soup kitchen    

 Food pantry  

 Both soup kitchen & food pantry 

 Other type of emergency food program (explain) _______________________ 

 We have never run a feeding program (if you check this box, we’ll take you off 
our list) 

 We previously ran a feeding program and it closed on (date) 
__________________ 

 
3. Your food program / agency formal name: 
______________________________________ 
 

https://www.surveymonkey.com/r/RN5MTVL
mailto:AGibson@hungerfreeamerica.org
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4. Your name: ____________________________________________                                                           
 
5. Your title / role: _________________________________________ 
 
6. What is your organization’s mailing address?  

 
Street address: 
___________________________________________________________ 
 
City: _____________________, State: _______ ZIP: _________________ 

 
7. What is the address at which you provide your primary services to the public? 

 Same as the mailing address above 
If different, please fill out all below: 

 Street address: 
_________________________________________________________ 

 
City: _____________________, State: _______ ZIP: _________________ 

 
8. Phone number of agency / program:                       -                    -   
 
9. Fax Number of agency / program:                      -                    -  
 
10. E-mail Address: 
____________________________________________________________ 
 
11. Website: 
_________________________________________________________________ 
        
12. In which borough(s) do you physically serve or distribute food? 

 Manhattan 

 Brooklyn 

 Bronx  

 Queens 

 Staten Island 
 
13. Is your location wheelchair accessible (sloped curbs, ramps, and elevators, when 
necessary)?    

 Yes   

 No 
 

14. What are your days and hours of operation? 

 

Days Opening Closing Opening Closing 
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 Monday     

 Tuesday     

 Wednesday     

 Thursday     

 Friday     

 Saturday     

 Sunday     

 

15. Is your food program open to the public (either by walk-in or referral)? 

 Yes 

 No 
 

 

 

16. Please provide any additional requirements/instructions that clients/customers need 
to meet/follow in order to receive food from your program (such as ID, previous 
registration, etc.) and/or indicate if it's open to only certain populations  (seniors, 
residents of certain zip codes only, people with HIV, etc.): 

__________________________________________________________________ 

__________________________________________________________________ 

__________________________________________________________________ 

__________________________________________________________________ 

 
17. Do you know of any food pantries, soup kitchens, or brown bag programs that have 

shut down in the last year, or any new programs that have opened up since last 
fall?       

 Yes  
Please provide any information on name(s), location(s), and any other contact 
information on the program(s) if available: 
______________________________________________________________
______________________________________________________________
____________ 

 No 
 

Section 2: Program Demand 
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18.  Does your program currently distribute enough food to meet demand? (Check 
ONE) 

 YES, we distribute enough food to meet our current demand. 

 NO, we don’t distribute enough food to meet our current demand.  

 Unsure  

19. Please indicate how the number of people you serve has changed in the last year 

(October 2018 through September 2019): 

20. Have the recently proposed rules concerning “public charge” affected the number of 
immigrants you served in the past year? Please see the documents attached to the end 
of this survey if you are not familiar with public charge to learn more. 

 Yes 

 No 

 Unsure 

 

21. Please describe how the proposed changes to “public charge” has impacted the 
number of immigrants that utilize your food program. (Ex. Are you seeing more 
immigrants because they are getting fewer public benefits? Are some immigrants afraid 
that utilizing your food program could impact their immigration status? Both? Please 
briefly explain below) 

______________________________________________________________________ 

In the last year… 
 

Greatly 
decrease

d 

Somewha
t 

decrease
d 

No 
change 

Somewha
t 

increased 

Greatly 
increase

d 

Unsure 

Overall number of 
people needing food 

      

Homeless people       

Employed individuals       

Families with 
children 18 or 

younger 

      

People 60 years and 
older 

      

Immigrants        

People who have 
lost OR had 

reductions in their 
SNAP (food stamps) 

benefits 
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______________________________________________________________________ 
 
22. FOR ALL PROGRAMS (FOOD PANTRIES & SOUP KITCHENS): How many 
estimated people did you serve?  

Time period Total 

September 2018  

All of 2018  

September 2019  

Expected estimate for ALL of 2019, including months 
that have not yet occurred 

 

 
23. Soup Kitchens ONLY: How many estimated meals did you provide?  

Time period Total 

September 2018  

All of 2018  

September 2019  

Expected estimate for ALL of 2019, including months 
that have not yet occurred 

 

 

24. Were you forced to turn people away, reduce the amount of food distributed per 

person, or limit your hours of operation because you lacked enough resources? 

 

 

 

 

 
Section 3: Program Resources 

 
25. Please select one or more of the following responses that describe your 

organization’s volunteer needs. (Please check ALL that apply) 

 We could utilize more skilled volunteers to do things like accounting, website 
design, marketing, planning, and grant writing. 

 We could use more volunteers to advocate for our populations/government 
funding for our programs 

 We could use more volunteers to serve our clients/customers directly 

 We could use more volunteers but do not have the staff to manage them  

At any time in 2018:      

 Yes 

 No 

 Unsure 

At any time in 2019: 

 Yes 

 No 

 Unsure 
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 We do not need more volunteers 

 We have other skilled volunteer needs. 
If so, please specify:_________________________ 

 
26. How do you currently manage your volunteers? 

 Paper 

 Spreadsheet 

 Volunteer management software 

 Other (please specify:______________________) 
 

27. What is your satisfaction with your current volunteer management tools? 

 Very satisfied 

 Somewhat satisfied 

 Not satisfied 
 

28. What is your preferred form of communication from HFA/NYC? 

 Email 

 Hard copy/mail 

 Phone 

 All of the above 
 

29. We would love to quote you in our report, so please tell us anything else you think 
we and/or policy makers should know. Feel free to explain the successes achieved 
by your agency and/or the challenges you face. We would also love to know why 
you think people face hunger in New York and what we need to do to end hunger in 
America. You may use the back of the last page or attach another sheet of paper if 
necessary. 
_______________________________________________________________ 

_______________________________________________________________ 

_______________________________________________________________ 

_______________________________________________________________ 

 
30.  

 Please check here if we have your permission to quote the statement 
above – all or in part – in our annual survey report. 
 

If you would like to order copies of our Neighborhood Guides to Food and Assistance, 
please email us at guides@hungerfreenyc.org or call us at 646-350-3833. You can find 
all of our guides here: https://www.hungerfreeamerica.org/neighborhood-guides-food-
assistance 
 

THANK YOU! 
 

mailto:guides@hungerfreenyc.org
https://www.hungerfreeamerica.org/neighborhood-guides-food-assistance
https://www.hungerfreeamerica.org/neighborhood-guides-food-assistance
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